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                        Penmor Customer Service
Direct Mail/Variable Data Printing

Penmor's commitment to outstanding

customer service is what sets us apart.


Penmor's commitment to outstanding

customer service is what sets us apart.


Penmor's direct mail and variable data printing offers the ability to personalize data to create a mail piece that speaks to each person on a 1 to 1 basis.




MORE








Penmor Customer Service
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Penmor's commitment to outstanding

customer service is what sets us apart.


Penmor's commitment to outstanding

customer service is what sets us apart.


Penmor's commitment to outstanding

customer service is what sets us apart.




MORE








CSR
Prepress

Our Prepress department is equipped

to tackle any problem that may arise.


Our Prepress department is equipped to

 tackle any problem that may arise.


Our Prepress department is equipped to

 tackle any problem that may arise.
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Penmor Commercial Offset Printing
Offset Printing

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.
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Penmor Digital Printing
Digital Printing

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Penmor is here for all of your digital printing needs.  Need your job printed quickly and at a competitive price? Our on demand digital print services offer quick turn-arounds with the best digital quality in the industry.
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Penmor Wide Format
Signage and Wide Format Printing

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Indoors or Outdoors, Penmor can create the banner or sign that you need to get your company or event noticed. We can create short-term or long-lasting signage that will get your point across in a big way!
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Penmor Packaging Services
Packaging

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Penmor can handle your packaging needs. From boxes to header cards, Penmor creates quality packaging with in house die cutting, folding and gluing operations.
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Penmor Bindery and Finishing
Bindery and Finishing

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Penmor has evolved its bindery and finishing capabilities to exceed the needs of the ever-so evolving marketplace.  Our full line up of stitching, folding, die cutting, and custom finishing capabilities are efficient, reliable, and capable of producing your next project. 
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Penmor Mailing Services
Mailing

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Penmor's mailing services are a reliable, cost efficient source to help grow your company’s awareness in the marketplace.
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Penmor Fulfillment Services
Warehousing and Fulfillment

Penmor is an award-winning printer with versatile printing capabilities to handle all

of your printing needs.


Penmor is an award-winning printer with versatile printing capabilities to handle all of your printing needs.


Utilize Penmor for your warehousing and fulfillment needs.  Our in house warehousing operation will ensure that your product is safe and available to you when you need it.
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			About Us
		

				

					

		

					

		
				
						
					
			
						
				
			Quality Comes First
		

				

					

		

				
			
						
				
							Penmor Lithographers has been a leader in the industry of high-quality commercial printing services in Maine since 1968
						

				

				
				
							As a result, we have become Maine and New England’s premier digital and offset printer of publications, collateral, posters, cards, catalogs and annual reports for education, fine arts, financial and commercial clients. Based in Lewiston, Maine, we offer high quality printing, sign printing, mailing and fulfillment.
						

				

				
				
							We look forward to working for you,
						

				

				
				
			-The Staff at Penmor
		

				

					

		

					

		
				
						
					
			
						
				
			Expertise
		

				

				
				
							By investing in technical and professional training for all staff members we ensure a competitive edge in the printing industry. Our staff is knowledgeable in both traditional and innovative printing technologies and is always prepared to meet the needs of our customers.
						

				

					

		

				
			
						
				
			Quality/Value
		

				

				
				
							While the traditions of our customer service remain our highest commitment, we are continually investing in the latest equipment and technologies. As a result, we are able to offer exceptional print quality at a competitive price while working closely with our clients to guarantee that their needs are met and their expectations exceeded.
						

				

					

		

				
			
						
				
			Location
		

				

				
				
							If you have the opportunity, please visit our Lewiston, Maine plant. Meet our staff and see firsthand where exceptional offset printing begins. Just off the Turnpike, we are just 30 minutes from Portland, and 20 minutes from Freeport and L.L. Bean. We invite you to send us your next printing project and let our work speak for itself.
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							Penmor is a G7 Master Qualified Facility
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			Services
		

				

					

		

					

		
				
						
					
			
						
				
					

				

				

					

		

					

		
				
							

							
					
			
						
				
			Customer Service
		

				

				
				
							Outstanding customer service is what Penmor is known for. Providing excellent customer service means going the extra mile in making sure our customers are happy and satisfied with their final product. At Penmor our staff is trained to make sure our customers have what they need, when they need it. If you visit Penmor for your project, your CSR will make you feel right at homee.
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			Prepress
		

				

				
				
							Penmor’s prepress department operation is capable of processing all of your jobs in a variety of computer programs.  Whether you are working from a Mac, PC, updated, or outdated software our prepress department’s file management is versatile.  Files are run through a preflight procedure to confirm proper bleeds, image resolution, and size specs to ensure you a quality product without compromise.
We are G7 certified and offer digital proofing, as well as Epson color proofs that are calibrated to our presses so you see your color first hand before the job goes to press.  Our prepress department’s keen eye and attention to detail is the first step in creating the quality products that Penmor is known for.
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			Offset Printing
		

				

				
				
							Penmor is an award-winning printer with versatile printing capabilities to handle all your needs. 

For your larger projects, our pressroom is equipped with two 40-inch HUV perfecting presses that can print up to 6 or 8 colors. With HUV inks and perfecting capabilities, your printed piece dries instantly and can move immediately to our finishing department for faster turnarounds. 
Special effects and coatings can make your project stand out from your competitors. We offer several coatings including gloss and matte UV, sandpaper, soft-touch, scented coatings, and reticulating pattern finishes. Our team can assist you in selecting the best coating techniques to fit your project. 
Our pressroom also includes a 2-color duplicating press and two digital presses for your smaller projects and stationery items. With our staff of professional press operators and attention to detail, our quality can’t be beat. 
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			Digital Printing
		

				

				
				
							Do you need your job printed quickly and at a competitive price? Our on demand digital print services offer quick turn-arounds with the best digital quality in the industry.
Our RICOH PRO C9210 produces 2400 x 4800 dpi print quality with variable data options, in-line stitching and folding. It has a maximum sheet size of 13″x49.5″ up to 80# cover stock and 13″x27.5″ all other thicknesses.
Our RICOH PRO C7110X produces 1200 dpi resolution print quality with variable data options, in-line stitching and folding.  It has a maximum sheet size of 13″x27.5″ and the ability to print 4 color process, as well as clear and white for eye popping special effects.
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			Signage and Wide 
Format Printing
		

				

				
				
							With the EFI Rastek H652 UV hybrid printer, Penmor delivers best-in-class photographic image quality with white ink printing capability for all of your signage printing needs. The Rastek H652 can handle 
a wide range of rigid and flexible materials. Maximum rigid material size is 5 feet by 10 feet up to 1.8″ thick and maximum roll material size is 5 feet by 100 feet. It’s perfect for banners, display graphics and signage.  
So if you have a project that needs to stand out, Penmor has the capabilities to fulfill all your graphic needs.
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			Packaging
		

				

				
				
							Penmor can handle your packaging needs. From boxes to header cards, Penmor creates quality packaging with in house die cutting, folding and gluing operations.  Our versatility in packaging is flexible and leaves you with a variety of design options to best fit your specific product requirements.
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			Bindery & Finishing
		

				

				
				
							Penmor has evolved its bindery and finishing capabilities to exceed the needs of the continuously evolving marketplace.  Our full line up of stitching, folding, die cutting, and custom finishing capabilities are efficient, reliable, and capable of producing your next project.  
• Saddle Stitching
• Perfect Binding
• Wire-O Binding
• Die Cutting
• Packaging
• Folding Capabilities
• Scoring, Perforation
• Re-moist Glue, Fugitive Glue
• Pocket Folder Gluer
• Collating
• Kitting
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			Mailing
		

				

				
				
							Penmor’s mailing services are a reliable, cost efficient source to help grow your company’s awareness in the marketplace.  At Penmor we handle all of your mailing needs from mail list management, mail processing, ink-jet, wafer sealing, variable data print, fulfillment, and distribution.
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						More Info
		
					
		

				

				

					

		

					

		
				
							

							
					
			
						
				
			Warehousing & Fulfillment
		

				

				
				
							Utilize Penmor for your warehousing and fulfillment needs.  Our in house warehousing operation will ensure that your product is safe and available to you when you need it.  We offer product storage, kitting, and fulfillment.  Your inventory will be properly managed by our in house system equipped to manage, update, and inform you when your product is low on inventory.
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			Testimonials
		

				

				
				
			What Our Customers Say About Us.
		

				

				
				
					
			
						
		

				

				

					

		

					

		
				
							

							
					
			
						
						
					
			
						
				
					
							"Our experience with Penmor has always been one of professionalism, efficiency, and helpfulness. From large-scale to small, the process and final results are always of the highest caliber in print production."

			
						
				
											
							[image: Jackson Lab Logo]						

					
										
														Rebecca Hope Woods, M.F.A. 
Lead, Production & Design
The Jackson Laboratory

																			

									

			

					

				

				

				
				
					
							"It’s great to have quality print services and a knowledgeable team to help us problem solve issues. We are just beyond thrilled to be able to get these in the hands of our donors and community partners. This campaign is a big milestone for our organization, and we knew we wanted to put our best foot forward. That’s why we went with Penmor."
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Safe Voices

																			

									

			

					

				

				

				
				
					
							"We are deeply grateful to the Penmor team for the expert work in handling every aspect of printing our new text book.  The team was willing to listen to our needs, make excellent suggestions, and offer a very reasonable price.  Furthermore, the customer service the team provided gave us confidence that the result would be first rate.  We could not be happier with the final product and look forward to working with Penmor to fulfill our printing needs."
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														Abby Rowe
President
Wilderness Medical Associates

																			

									

			

					

				

				

				
				
					
							"As a full service printer, Penmor pays attention to every detail, large and small. I have been continually impressed by suggestions to make any project look better and more polished. I know what I want to accomplish, but am not always sure how to carry it out. Penmor  has the experience to help make my print pieces shine. I am grateful for their partnership."
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Marketing and Design
St. Paul's School

																			

									

			

					

				

				

					

		

				
			
						
				
					
							"Many, many thank you's for being a great partner, not just for this project, but all the others you and the team so beautifully execute for us. We're lucky to have you on board. Thank you, thank you, thank you!!"
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														Kristen Schultz Marjerison
Visual Designer
Bates College

																			

									

			

					

				

				

				
				
					
							" Several of the projects I have had printed at Penmor over the last few years have won Pinnacle Awards from the Print Industries of New England (PINE) for the best printed works in their class.  Penmor's attention to detail, and their willingness and ability to help in the creation of challenging and difficult projects is unmatched."
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Print Services Management

																			

									

			

					

				

				

				
				
					
							"We have thoroughly enjoyed working with the team at Penmor. Their communication is stellar and in today's busy world, I appreciate how detail-oriented they are and how quickly they respond to our questions."

			
						
				
											
							[image: UMFK Logo]						

					
										
														Kerri Watson
University of Maine
Fort Kent

																			

									

			

					

				

				

				
				
					
							"I want to thank you personally for the fine job your firm did in printing the catalogue for my upcoming exhibition at The Grolier Club, "The Great George" Cruikshank & London's Graphic Humorists. The images with their colors are very fine, as is the text. Your work makes Jerry Kelly's wonderful design shine as it should.

There is also a very special feel about it for me that surely has something to do with having it printed in Lewiston, Maine. I am a life-long summer resident of Vinalhaven where, as you may know, Robert Indiana lived and taught fine printing for many years."
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														Josephine Lea Iselin
Author

																			

									

			

					

				

				

					

		

					

		
					

		

					

		
				
							

							
					
			
						
				
					

				

				

					

		

					

		
				
						
					
			
						
				
			Our Commitment to the Environment
		

				

		
					
				
				
							Being a Maine printing company, Penmor is proud to be a leader in the movement toward environmentally responsible printing and plant operations.
Positive green initiatives have been put in place to minimize our impact on the environment and solidify our commitment to a cleaner industry. These initiatives include  the use of Solar Power, VOC Free UV curing inks, installation of energy efficient lighting throughout our facility, and a program to recycle 100% of our paper waste and printing plates.
Additionally, we have received FSC® certification. This certification indicates that Penmor supports the highest standards in the market of paper and printing process as put forth by the Forest Stewardship Council. Simply put: by choosing a printer with FSC certification, you are helping to take care of the world’s forests.
We continue to invest in new technologies as they become available and are proud to consider ourselves “green printers.”
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			Elemental/Process Chlorine Free
		

				

				
				
							ECF stands for any printing and packaging papers that have been manufactured with virgin fiber. PCF indicates that fiber is recycled and is unbleached or bleached with non-chlorine compounds. Customers are welcome to display these logos on projects that have been printed on ECF paper.
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			FSC Certified
		

				

				
				
							Penmor Lithographers is proud to be a team player in the chain-of-custody certification required by the Forest Stewardship Council. Customers of Penmor can be assured that any job printed on FSC paper may prominently display the FSC logo.
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			Penmor Recycles and Uses Solar Power
		

				

				
				
							Our customers are welcome to consider the use of recycled paper. Projects printed on recycled paper, or partially recycled paper, can display the valuable recycled paper symbol, which in turn, represents environmental responsibility. We also buy our power from local solar farms in conjunction with Maine Community Solar.
						

				

					

		

					

		
					

		

					

		
				

		
	
	



	
	


			
			
		
	



	
 
	

		
					
						
							

							
					
			
						
						
					
			
						
				
			About
		

				

				
				
							Penmor Lithographers has been a leader in the industry of high-quality printing services in Maine since 1968.



						

				

				
				
							Penmor is Maine and New England’s premier digital and offset printer of publications, collateral, posters, cards, catalogs and annual reports for education, fine arts, financial and commercial clients. Based in Lewiston, Maine, we offer high quality printing, sign printing, mailing and fulfillment.
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			Contact
		

				

				
				
						
											
													
										8 Lexington Street, Lewiston, Maine 04240
									
	
											
													
										+1 800-339-1341
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